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Intended Users esa

= This learning material is intended for the Legal Entity Information Administrator/ Deputy (EIA), Business Unit
Information Administrator (BUIA), Bid Manager or Contract Manager role
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Summary

= Process Overview

= Accessing ESA Interacts

= Entities Questions and Answers

= Replying to an ESA Interact

= Reguest reopening of an ESA Interact

= Modifying a reply of an ESA Interact

= Qualification/Non Qualification Notification

= Expression of Interest for Interacts:

» Visibility
« Description
 Access

 Update and Withdraw
= QOther Interested Entities for Interacts
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Process Overview esa

= The ESA Interact function allows ESA to publish requirements not related to any current Tender Action and
receive replies from Industry (e.g. Request for Information, Request for Preliminary Declaration of Interest,
Request to Submit an Outline Concept/Idea or Survey/Questionnaire)

EIA/ BUIA/ Bid Manager/ O
Contract Manager u_|

/ Publication 'Protected) \
)

E View Requirements

Y
Publication (Public)

View ESA Interacts
(limited set of

information)

v

ESA Involved Submit Reply to Requirements
user

0 !
Access and Download replies
form Industry

= Once a new ESA Interact is published in esa-star Publication, guest users can see an overview of the new item
with a limited set of information

= Only Industry users with EIA and Deputies, BUIA, Bid Manager and Contract Manager roles, for which their own
Entity meets the item’s restriction requirements, can access the whole set of information and submit a reply
based on the structure defined by ESA

Login to Protected Site j
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Accessing ESA Interacts (1/5)

esa

All published ESA Interacts are accessible without logging in to esa-star Publication, but only a limited set of
information will be visible. In order to access all information and to be able to submit a reply, you will need to
log in. The Home page shows the last four ESA Interact items published and/or updated. To see the full list,

access the ESA Interacts section through the navigation menu (1) or the section preview (2)

Qesa,

News ESA Tender Actions

99 - last news 1000036922 - ESASTAR 3.9 TEST (V UAT
90 - test 1000036910 - ESASTAR 3.9 TEST INTENDED
56 - Titlen.236.12a 1000036903 - ESASTAR 3.9 TEST CV UAT
37 - Announcemen t ESA Users

1000036908 - ESASTAR 3.9 TEST CANCELL

All News All ESA Tender Actions

esa-star Ver. 3.9 - Publication Contact Us Help Terms & Conditions  Privacy Notice

News ESA Tender Actions

Non ESA Tender Actions

22THIT.016 - Spacecra ft MGSE Thermal vacuum test fixture

22.UNIV.003 - esa-star Rel 3.0.4 - Non ESA TA 2

21.UNIV.004 - My Non-ESA TA for the trainin 9

21.UNIV.007 - My Non-ESA TA for the trainin g

All Non ESA Tender Actions

Non ESA T 1 onsf ESA Interactsf| Supporting Documentation  &°

A3 O

ESA Interacts

Interact_168 - interact qs
Interact_167 - Interact FD
Interact_166 - Test Attachments

Interact_110 - Dynamic Purchasing System (DPS) for Europ.

All ESA Interacts >
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Accessing ESA Interacts (2/5) esa

= The list of ESA Interacts can be managed as follows:

ESA Interacts - Open

~ Filters T
Publication Date from o Reply Deadline fraom to Interact Type

dd/mmfyyyy dd/mm/fyyyy dd/mmiyyyy dd/mm/fyyyy -
|| - Sorting

Results: 11 Ttems Found Publication Date A % 10 * /

= This flag = An individual

indicates that ™ e Interact can be
. II h f ” \IAntera[t_qa Request for Information: Earth Observation activities e
you wi ave 1u set as a

visibility of this — favourite by

Filtering

Publication Date

F This is an example of ESA Interact tem. This functionality allows ESA to publish requirements not related to any Tender Action, and receive replies for Industry.

InC| Ud I ng the Interact_40 EP-5CT-2 Interact 5 RFI - Request for
star icon. It will
typesetting, remaining essentially unchanged. It was popularised in the 1960s with the release of Letraset sheets contzining Lorem Ipsum passages, and more recently

- Lorem Ipsum is simply dummy text of the printing and typesetting industry. Lorem Ipsum has been the industry's standard dummy text ever since the 1500s, when an Information
re pl with dasktop publishing software like Aldus PageMaker including versions of Lorem Ipsumm . Reply Deadline: 05/11/2020 be ad d ed to

Interact item, .
clicking on the
pOSSi bi I ity to unknown printer took a galley of type and scrambled it to make 3 type specimen book. It has survived not only five centuries, but zlso the leap into electronic

Ak:$

Publication Date: 02/11/2020

he “M
Interact_39 EP-T-S(-2 Interact 4 RPI - Request for t e y
Lorem Ipsum is simply dummy text of the printing and typesetting industry. Lorem Ipsum has been the industry's standard dummy text ever since the 1500s, when an Preliminaw declaration .
unknown printer took a galley of type and scrambled it to make a type specimen book. It has survived not only five centuries, but also the leap into electronic of Interest N Favou rlte ESA

Interacts” view
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Accessing ESA Interacts (3/5)

You can “Create a
View” with your filter
preferences by
specifying a view
name

Once saved, the view
will be available in the
left menu under “My
Views”. Click on the
name to access the
view (1). You can then
Edit (2), change the
name (3) and Save,
Save a copy or Delete

(4)

esa

« Filters

Publication Date from

to

Reply Deadline from

to

Interact Type

T

dd/mm/yyyy dd/mm/yyyy dd/mm/yyyy dd/mm/yyyy RFI - Request for Information -
Status Restricted Restricted to SMEs Restricted to LSIs Expiration Date from o
\ AL dd/mm/yyyy dd/mm/yyyy
esa-star
@ esa T ESA Interacts Q g o
My Favourite ESA Interacts .
o ESA Interacts - RFI View
+ My Views
RFI view
 Filters T
» ESA Interacts
Publication Date from to Reply Deadline from to Interact Type
dd/mm/yyyy dd/mm/yyyy dd/mm/yyyy dd/mm/yyyy RFI - Request for Information -

Status

Restricted
v ALL

RFI view

ol

Restricted to SMEs

Restricted to LSIs Expiration Date from

dd/mm/yyyy

dd/mm/yyyy

to
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Accessing ESA Interacts (4/5)

= An item without a flag will only show a subset of the full Interact information

Interact_39

EP-T-SC-2 Interact 4~ Clm—

Lorem Ipsum is simply dummy text of the printing and typesetting industry. Lorem Ipsum has been the industry's standard dummy text ever since the 1500s, when an
unknown printer took a galley of type and scrambled it to make a type spedmen book. Tt has survived not only five centuries, but also the leap into electronic
typesetting, remaining essentially unchanged. Tt was popularised in the 1960s with the release of Lotrasst sheets containing Lorem Ipsum passages, and more recenthy

with desktop publishing software like Aldus PageMaker including versions of Lorem Ipsum

RPI - Request for

Preliminary declaration

of Interest

Publication Date: 02/11/2020

Reply Deadline: 11/11/2020

iy

ESA Interacts ~

Interact_39

Publication Date
02/11/2020

Reply Deadline
11/11/2020

recently with desktop publishing software like Aldus PageMaker induding wersions of Lorem Ipsum

Main information

Interact Type
RPI - Request for Preliminary dedlaration of Interest

Description

(<] EP-T-SC-2 Interact &

Lorem Ipsum is simply dummy text of the printing and typesetting industry. Loram Ipsum has been the industry's standard dummy text ever since the 1500s, when an unknown printer took a galley of type and scrambled it to make a type
spacimen book. It has survived not only five centuries, but also the leap into electronic typesetting, remaining essentially unchanged. It was popularised in the 1960s with the release of Letraset sheets containing Lorem Ipsum passages, and more

Last Update Time
03/11/2020 1%:23:50
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Accessing ESA Interacts (5/5) esa

= An item with a flag will show all information on that Interact, and you will also be able to reply and submit
guestions

Interact 43 Request for Information: Earth Observation activities P-_ RFI - Request for

- This is an example of ESA Interact item. This functionality allows ESA to publish requirements not related to any Tender Action, and receive replies for Industry. . Information .
Publication Date Reply Deadline Last Update On
05/10/2022 N/A 12/10/2022 16:27:18 (EST

REQUEST FOR TNFORMATION: SPONSORSHIP AND SERVI(E

Main information
Attachments Entities Questions & Answers

Interact Type
RFI - Request for Information No attachment
My Questions

No submitted question

Please, submit your guestion here “
#~

My Responses  ((oliapse il

Vv Section 1
Question 1 to Section 1

Please, reply here

Question 2 to Section 1

“ Section 2

Question 1 to Section 2

Pleasa_attach your file here Brows
9
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esa

Entities Questions and Answers
= |In My Questions, you can Submit (1) questions to ESA

ESA Interact 3: Information for a new Satellites' Supplier
Interact_72

(<]

Publiczation Date Reply Deadline Last Update On
1570672022 WA 15/04/2022 12-27:35 (EST

It is 2 long estahblished fact that a reader will be distracted by the readable content of a page when locking at its layout. The paint of using Lorem Ipsum is that it has a more-or-less nomal distribution of letters, 25 oppesed to using ‘Content here, content here’, making it look like readable English. Many desktop publishing packages and web page editors now use Lorem Ipsum as their default medel text, and a search for ‘lores

i
ipsum’” will uncover marny web sites still in their infancy: Yarious versions have evalved over the years, sometimes by actident, sometimes on purpose [injected humour and the like].
Main information e
Attachments Entities Questions & Ancwars
Interact Type
RFI - Request for Information T E] ESA Answer to Question 1pdf
Downioads ~

Download 1 Selected File

My Questions / Download All Files
Details
e

Question

Question regarding the Interact

Question to ESA

Second Question to ESA

L: ]

When ESA replies to submitted questions, you will be able to view the answers in the Entities Questions &

Answers (2) section

= Select the attachment(s) and click on Download (3) to download the answer
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Replying to an ESA Interact (1/3) esa

= If you open an Interact item marked with a flag, you will be able to reply to that Interact and, if provided by ESA,
you can download the related attachments (1).
= Depending on the Response structure defined | wtomston S

by ESA, you can: :
= Reply to a question by attaching a file o=
(2): if available, you can Download (3) My Questions
the file attached to the question ad use it
as a template for the reply. After the
upload, click on Save to confirm

= Reply to a question by filling in the text
box (4). To confirm, click on Save O

= Reply to a question by selecting Yes or
No (5). After selecting, you need to click | . R
on Save to confirm

= Reply to a question by selecting a e .
value from a custom list set by ESA (6).
Again, after selecting, you need to click Q
on Save to confirm

V section
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Replying to an ESA Interact (2/3) esa

= ESA may request entity contact details if further communication is necessary. In this case only one contact
point can be filled in (5). The field is filled in by default with details of the person from the entity submitting the
reply, but you can modify the field if required

= Click on “Save” (6) once you have entered the details
I Entity Contact Point*l o

- When the reply IS Complete’ Name Surname
= you can submit it to ESA (7) Federica April
Email Phone

= Alternatively, you can exit
and leave the reply in draft

@
status by clicking on the
“return” icon (8) at the top of _
ihe page o =23

O — ESA Interact 1: W
(s ) Interact_34
Publication Date Reply Deadline Last Update On
13/01/2021 29/01/2021 23:59:59 CET 27/01/2021 17:59:13 CET

“Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud
exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur.
Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est laborum."Section 1.10.32 of "de Finibus Bonorum et Malorum”,
written by Cicero in 45 BC"Sed ut perspiciatis unde omnis iste natus error sit voluptatem accusantium doloremque laudantium, totam rem aperiam, eaque ipsa quae ab_. Read more
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Replying to an ESA Interact (3/3) esa

= Once submitted, a pop-up window will appear

Interact Response

Interact Response

Plaase be aware that after the submission your response will not be editable
unless it gets reopened. Do you want to proceed with this action?

Please be aware that after the submission your response will not be editabla
unless it gets reopened. Do you want to proceed with this action?

Notify users of your entity about the submission of the MO Natify users of your entity about the submission of the
response response

B ]

= If needed, you can notify the other users about the submission of the response by selecting YES

= Click on “Ok” to confirm the submission to ESA

13
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Request reopening of an ESA Interact esa

If needed, it is possible to modify a response sent for an ESA Interact by clicking on Request Reopen

My Responses  [Expand all

2 Section 1

> Section 2

Request Reopen

= A pop-up window will appear. Click on Confirm to send the reopening request to ESA

Interact Response

Are you sure you wish to ask to ESA to reopen the Response for this ESA Interact?
Flease remember that after confirming and while awaiting the action from ESA, the
response will still be available in read mode only. You will be notified by ESA when

WOur response is reopened.
==
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Modifying a reply of an ESA Interact (1/2) esa

As soon as ESA reopens the response, you will be able to edit only the reopened items in the reply

= Click on Clear (1) to cancel the old file or text and upload the new ones

My Responses  (tollapse al]
= To confirm the "“1
change, click on
Save (2) e [ e
I;estiun 2 to Section 1
. _ (1 J[=]
= Click again on
Submit to ESA (3 :
(3) o= ©
to send the modified
reply :
[ acr [ @sae
W Section 2
o [ mone |
o ==

15
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Modifying a reply of an ESA Interact (2/2)

= Once the new version of the response is submitted, you can access the Changelog (1) functionality and see

the different versions

esa

= The item marked as Current response is the most recent version. Previous versions are shown below it
= Click on the different items (2) to see each version of the responses submitted

(1 8

My Responses (Collapse all

WV Invitation to participate

Do you agree with the content of the invitation to participate?

v DPS Specifications

Do you agree with the terms of the DPS Specifications?

EMA_FMaggio - Current response

EMA_FMaggio - 159/12/2022 15:41 CET

© -

L1

No
My Responses (Goliapse all

v 0tl

WV Invitation to participate

N

@v

Current response

My Responses (Collapse all]

WV Invitation to participate

e

Previous response|

16
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Qualification/Non Qualification Notification esa
= In case your entity has been qualified for the interact, you will receive a notification email in your inbox:

ESA Interact Interact_169 - Test for Evaluation Phase - ESA Interacts: Your Entity has been qualified

L . . &l Rey Reply All Forward
EP esa-star Publication-acc <esastar.publication®@esa.int> = .

To

Dear User,

We are pleased to inform you that your application to the DPS for Test for Evaluation Phase - ESA Interacts meets the selection criteria and consequently your company is hereby qualified to partecipate in future Restricted
Competitions issues by ESA in the frame of this Category.
Click the following link to see the details: Interact Details

For any further information please contact esait Service Desk from Monday to Friday from 8:00 to 18:00 CET at:

esait Service Desk - ESA Corporate Applications: 80700 (option 2)
External lines: +39 06 941 80700
Email: gsait.Service. Desk@esa.int

Please do not reply to this note.

= If your entity does not meet ESA’s expectations for the interact, you will also be notified via email like in the
following example:

Interact Interact_167 - Interact FD Entity Qualification

_—w . Re Reply All Forward
ar Publication-acc tar.publicatic > E !

Dear User,

We regret to inform you that your response to the Interact Interact_167 - Interact FD does not meet the ESA's expectations.
Click the following link to see the details: Interact Details

For any further information piease contact esait Service Desk from Monday to Friday from 8:00 to 18:00 CET at:
esait Service Desk - ESA Corporate Applications: 80700 (option 2)

External lines: +35 06 941 80700

Email: esait.Service. Desk@esa.int

Please do not reply to this note.
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Expression of Interest for ESA Interacts esa

=  When ESA publishes an Interact, users with a Bid Manager, Contract Manager, EIA or BUIA role in esa-star
Registration can express their interest (once per entity) via a specific feature (except for the Pre-Qualification
for DPS at ESA for CCM Interact type)

= When you access the Interact main page in esa-star Publication, you will see the Express Interest button at
the bottom of the page

(<) Information for a new Satellites' Supplier w
Interact_85

Publication Date Reply Deadline Last Update On
04/07/2022 30/07/2022 18:00:00 CEST 04/07/2022 17:36:24 CEST

It is a long established fact that a reader will be distracted by the readable content of a page when looking at its layout. The point of using Lorem Ipsum is that it has a more-or-less normal distribution of letters, as opposed
to using 'Content here, content here’, making it look like readable English. Many desktop publishing packages and web page editors now use Lorem Ipsum as their default model text, and a search for 'lorem ipsum' will
cover many web sites still in their infancy. Various versions have evolved over the years, sometimes by accident, sometimes on purpose (injected humour and the like).

Main information
Attachments Entities Questions & Answers

Interact Type

RFI - Request for Information O [A  ESAdacumen it for ESA Interact.pdf

My Questions

\ A
Question

1 Other Interested Entities

18
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Expression of Interest for Interacts: Visibility esa

= When you click on Express Interest, a pop-up will appear where you define the visibility

= The visibility of an Expression of Interest (Eol) can be restricted to ESA only or extended to ESA and other
registered users of potential bidders. This can be defined by selecting respectively NO or YES next to the
question, ‘Do you wish to submit your expression of interest publicly?’

Express Interest X

Do you wish to submit your expression of interest publicly? @ NO

\

Additional Comments [optional):

Type max 200 characters

Last Update On: 04/07/2022 14:23 CEST
Last Update By: Giuseppe Verdi

19
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Expression of Interest for Interacts: Description esa

= You can add a brief description of your activities for the specific Interact you are applying for

= Type the description in the relevant box

Express Interest b 4

Do you wish to submit your expression of interest publicly? @ NO

Additional Comments [(optional):

\ #
Last Update On: 04/07/2022 14:23 CEST
Last Update By: Giuseppe Verdi

Type max 200 characters

20
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Expression of Interest for Interacts: Access esa

= Once the Eol is saved, it is immediately visible in the portal, either publicly or only to you and ESA depending
on the submission option you selected

= You can access your entity’s submitted Eol by clicking again on the Express Interest button
= You can also see who in your organisation submitted or updated your Eol, along with the date and time

Express Interest X

Do you wish to submit your expression of interest publicly? @ NO

Additional Comments [optional):

Type max 200 characters p

Last Update On: 04/07/2022 14:23 CEST
Last Update By: Giuseppe Verdi

21
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Expression of Interest for Interacts: Update and Withdraw e esa

= Once the Eol is saved, you can:
* Update its visibility (public or ESA only)

« Withdraw it by clicking on the relevant button

Express Interest x

Do you wish to submit your expression of interest publicly? @ NO

Additional Comments (optional):

Type max 200 characters

Last Update On: 04/07/2022 14:23 CEST
Last Update By: Giuseppe Verdi

22
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Other Interested Entities for Interacts (1/3) esa

= When you click on Other Interested Entities, the list of submitted Eols for a specific Interact appears,
depending on the visibility set for each one

= The list of Other Interested Entities

shows the details of each entity that
Other Interested Entities x
has submitted an Eol, including the

Entity Contact Point

. _ . . _ Entity Contact
Business Unit Code Legal Entity Name BU Name Additional Comment ts e SME Status Address Point

= Hover over the Entity Contact Point
icon to see the contact details

Piazza Roma, 22
-22
60121 - ANCONA

IT-Ttaly

UNIV POLITECNICA Research

1000000523 8000008141 DELLE MARCHE Description orqanization No

Do
s

Mr Mark Black

7 ¢ &4 DeltaUAT1@esa.int
\ o] +39-434234

o} P

WProaress Telerk @ W f

23
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Other Interested Entities for Interacts (2/3) esa

= |f you hover over the I-P icon, information on the entity’s competences will appear

Other Interested Entities

Entity Contact

Entity Code Business Unit Code Legal Entity Name BU Name Additional Comments i SME Status Address Point

Piazza Roma, 22

Other In 4 Entiti search N - 22 o I"?
er Interested tntities - 0 (=1
inization 60121 - ANCONA
IT-Ttaly
(< esa-star Rel 3.0 - Entity 1
Generic Product Tree(GPT) Technology |* = - Seae System Control
- »  5-B - Control Systems Innovative Technologies
» & - Ground Segment DUITIEIInS
» 5-B-1 - GNC Technologies for Entry, Descent and Landing
» 44 - Mission Operations
» 5-B-IT - GMC Technologies for Cruise, Rendezvous and Docking or Capture
¥ &-f-d - Other
» 5-B-IIT - High Accuracy Pointing Technologies
¥ 4B - Ground Station
» 5-B-IV - Competitive ADCS Technologies
» 4-B-1 - Antennas
» 5-C - Control Technigues and Tools
¥ &-B-1-a - Structure & Thermal, Servo / Mechanics, Reflectors, feads and diplexers, Antenna Control |
< 5 »  5-CI - Modelling Technigues
» 5-CIT - Advanced Control, Estimation & Optimisation
»  5-C-II1 - Multidisciplinary Optimisation
» 21 - Thermal
»  21-A - Heat Transport Technology
»  21-AT - Heat Pipes
»  Z1-A-IT - Capillary-Driven Loops
»  21-A-TIT - Mechanically-Pumped Two-Phase Loops
24
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Other Interested Entities for Interacts (3/3) esa

= If you click on the name of the entity, you will be redirected to its profile in esa-match

My Entity Profile  esa-match Directory Marketspace Tenders Match Area 48

esa-star 3
c es esa-match All (Match Area) = Q

@ Show Gallery

e

This is the description of the entity created for the User Manual

iy ey [N EES Competences & (apabilities Experience

C0C Study

Name of the Service

Entity Information

Entity Code: 1000037346
Business Unit Code: 8000043136
SME Status: No

LSI: No

Nationality: IT-Ttaly

Other Interested Entities Address See All items (7] > See All items (3] »

via del corso

MMTG Study

Name of the Product

Name of the Product 3

Project Earth

00150, roma capitale
ITTtaly

Business Units Certifications, Labels & Patents

SfybDES

BU Entity User Manuals Environmental Managements Certification

Entity Code Business Unit Code Legal Entity Name BU Nz

8% Lounge Area

o Entity Ads

UNIV POLITECNICA

1000000523 8000008141 DELLE MARCHE

See All items (2] %

See All items (1] >

esa-star Ver. 3.2 - esa-match Contact Us Help Terms & Conditions

25
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